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From Wednesday September 11th, 2002 ABC News Special Edition of Nightline feturing the Pentagon 
rescue workers. 
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know if i half dove into the car if i leaned into the car but i got on the radio and and broadcast i said a plane is 
is heading towards the heliport side of the building from what i recall i said in a pretty normal tone because it 
was it was absolutely surreal i advise the officers that were actually they were in the operational center to 
leave and to mobilize at all of the entrances and i stayed in the car for a second because the plane was so 
low i wasn't sure that it was even going to make it there it was close enough that i could see the windows 
and the blinds had been pulled down red american airlines on it the only thing i could hear is one of the 
officers on the air screaming the plane and it's so we suddenly realized that we had been hit uh from there 
things just escalated uh very very fast uh there was hardly no time to to do anything other than follow some 
of the procedures i immediately conferenced my channels with the police mutual aid radio system and there 
are approximately 28 different police agencies all over the metropolitan area that were able to hear what was 
happening at the time and they basically surrounded the pentagon i was riding the bike and seeing seeing 
the smoke and i knew i had to get to the pentagon and go to work i was wondering if any of our officers were 
killed i saw no planes off course where what side of the building's gonna hit and i started to get out of my 
seat and i heard another transmission there was another officer this time an officer screaming into the radio 
saying the building's on fire the planes crashed and i said myself what side of the building i still see it i can 
walk over to that wall that's now you know put back together see the flames coming out of the hole uh 
something came over the radio when we were in the meeting that's let's go in the hall we find out what's 
going on turn on our radios and we heard uh we've been hit we've been hit there's been an explosion uh right 
away the uh ocean syndrome 


00:02:00 (https:/Awww.youtube.com/watch ?v=jquKBn4OnNE&t=120s 





uh right away the uh ocean syndrome kicked in i ran in i said we got to evacuate we have to evacuate now 
our main concern at that point was to uh to mobilize all the officers at the entrances to making sure that we 
didn't have any secondary attacks or anyone trying to infiltrate the building then what we tried to do is make 
sure that we had all of the employees of the building evacuated i saw people just running past glass doors of 
cafeteria away from where the plane had impacted so i knew it was over by quarter five and six i didn't know 
it's quarter four i instructed the officers who were in the mobile units to ensure that we had everybody out of 
the parking lots and at the 300 foot standoff to ensure that there were any no secondary devices we had 
people who were coming out they were on fire the officers were describing it on the air and i was trying to get 
some of the command posts set up telling him where to go so i made a laugh and went toward the people 
that were totally screaming i mean i never saw panic and confusion so i ran toward him and they said officer 
you're going the wrong way i said no i'm going the right way you need to get out of the building i need to get 
to where the plane hit i've seen medical people running and it then hit me that this was a serious crash this 
plane must've been big and it's taken a lot of the building out there's a lot of black smoke a lot of twisted 
debris the pentagon itself has caved in from the top i ran into one young lady who was in total hysterics she 
just grabbed her hair started pulling it she just dropped to the ground and uh i just looked at the person 


immediately to my right and grabbed him and i said you're in charge of her get her out and move her out now 
and don't stop i looked down to my right i saw somebody coming down the hallway and this is when this 
smoke started getting very heavy and they said officer 
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getting very heavy and they said officer brennan lead the fatalities they need you at on the first floor by the 
sea ring it appears notes going came right through the wall and there's people trapped underneath the debris 
so i started heading down the escalator and smoke started coming up i go oh boy there was military guys 
literally taking off the shirts and wrapped around their mouth and nose after a few minutes i came out and 
there was a doctor he showed up on the scene and he said look officer you need to get these people out 
because the building's going to come down because we looked up and the flames were shooting up out of 
the way you could see all the windows at that time i got on the radio and i said i need several fire eight like 
eight nine firefighters air packs to the scene i have people that are on fire that are trapped underneath debris 
i have smoke i have complete chaos i'm standing in jet fuel and then the room the day completely was the 
second call that all people inside the building dps emerged personnel you are to evacuate the building we 
have a report another plane just across the potomac is heading towards the building i said oh no i can't 
believe a second plane coming at us i started running down the hallway and my supervisor said rezady get 
out you got to evacuate and i told him i said no i'm going in i tried to get i tried to get down a little bit further 
and uh started pounding on doors saying get out evacuate pentagon police get out we need to evacuate the 
building something exploded i i to this day i still don't know what it is and i just grabbed my partner and i 
asked him if he was okay and he had blood just strewn all over his shirt from where he evacuated people 
and an infant and he couldn't answer me i just looked in his eyes and i said george look at me i said are you 
okay so i gave him a hug and says come on we got to get out of here and try to drag out some more people 
at that time that were either badly burned or just just disoriented and we began to 
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or just just disoriented and we began to triage more people out that way as they started bringing casualties 
out of the building the command staff decided that we needed to develop a temporary morgue or a place to 
put casualties so i immediately assembled my staff and we went back downstairs and we converted the 
loading dock in the delivery facility into a morgue um we had to [Music] worry about contaminations and 
things that we we weren't prepared to do we had to devise a way of of doing it as respectfully as we possibly 
could as safely as we possibly could at that time know what to do i didn't want to lead the people and then 
the windows exploded and i tell you it went from daylight to darkness like in two seconds and they heard the 
radio again that said all firefighters emergency personnel and dps leave the building it's from the fbi the 
firefighter said to me officer brennan you're in charge what do you want to do i says you're trained to save 
lives correct i said do your job this is only about the plane it comes in it comes in if you go i go with you uh 
we have to can't leave these people i will not leave this group behind there was so many agencies down 
there and everybody was wanting to help and everybody stepped up to the plate and did what they needed 
to do to make get the job done it was like it was like something out of a a war movie there was helicopters 
land taken off there's police cars fire engine there's people running with gurneys backboards it was like 
complete chaos i remember seeing a construction worker and he took his helmet off and slammed his helmet 
down on the on the ground and just started yelling no and then the firefighter the head of battalion chief i 
think he told yeah she told dps get all the medics firefighters everybody off the field 


00:08:01 (https:/Awww.youtube.com/watch?v=jquKBn4OnNE&t=481s 





firefighters everybody off the field there's no more people coming out of building alive everyone in there now 
is dead young people going that building now are firemen it became a duty it became an honor it became um 
it became anger it became a a sense of we need to accomplish this and we need to get it done and we um 
just kind of got in there and did what we had to do um kind of lost perceptions of day and night because um 
you know we kind of stayed right in there because we couldn't leave and we didn't know what we were going 


to have to contend with so we basically hung in there and i i've seen stuff that i i won't tell you things will be 
in my memory forever there's images um i saw what was left of the cockpit and i'll i'll leave it at that i'll leave it 
at that they had cadaver dogs go through day after day and look for human remains and obviously they were 
they were finding it and the handlers that went through that they were all volunteers um stayed out there for 
days and and without getting graphic the smell is is just awful um it's the most horrible thing you can ever 
smell in your life and anytime i smell kerosene or diesel fuel anything remotely like jet fuel that the whole 
image comes back to those people with their dogs and their white suits searching for body parts um and i 
don't think anybody thanked them that's i can't think of a more the hardest job on the planet to do that and 
nobody thanked them i actually went home for the first time that thursday or friday and i saw a news article a 
new story about a young 
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a new story about a young child who was on a plane with his teacher that image was very graphic because i 
saw that child and it was difficult it was it was tough um i had to realize that you know you know we had to 
keep going we can't give up now and you know i guess it just gave me a little more resolve to hurry up and 
get back to work and let's put this building back together when i went to the hotel where they had the victims 
assistance center for the relatives at the sheraton i was signed that detail i went up on the second floor and 
had all the pictures of all the victims i had not seen the photographs i didn't know who who was killed and 
wasn't and i walked down the tables and i said oh no him her i didn't realize how many of those people these 
faces that i actually knew and talked to over the years they told me about their wives their kids their families 
gone and that was uh that was a tough one that really was i just had no way to vent i had nobody i didn't 
have an enemy to go punch i had nothing the people that work here that came back to the building the day 
after when it was on fire and they still go into their offices my mother-in-law was one of the people that works 
in the building went back to work in an office with no power with smoke and flames 200 yards away from her 
life has changed not only the way i do business but i 
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not only the way i do business but i think as a whole everybody here in the building how we look at security 
and how we do things we really came close together now as a family and there's nothing that that divided us 
that day and and to this day now i don't care if it's sex race or whatever maybe we're still one family now and 
it's it's definitely brought us a lot closer i knew that um it was important that um we made sure that uh we just 
embraced each other and in moments when we did get down we kind of rallied amongst each other and kind 
of say okay that's good take a deep breath and let's go at it again well the the officers that uh receive 
recognition uh were the ones that actually risked their lives by going into the building and rescuing those 
persons who had been injured the folks that or the unsung heroes are the officers that were assigned to the 
joint chiefs of staff area mr r.l brown mr griggs uh mr mcneil mr rudy robinson mr abraham a lot of those guys 
were ordered to evacuate and those men stayed there without breathing apparatuses with with nothing to 
help them breathe and they stayed there and army personnel came out and said well if you guys are here we 
know we're okay and they went ahead and conducted their their classified meetings for that day we've 
learned the bond a lot more and um we we do know now that you know teamwork does get the job done and 
we've told ourselves that no matter what happens our ship is not going to sink simple as that we were 
keeping the victims families away from the building i was working my dogwood and i was inspecting vehicles 
that were coming into the attack site and a navy chaplain came up to me and said i know victims can't come 
up here the woman just wants to pet your dog 
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the woman just wants to pet your dog well my dog is not the friendliest dog on the planet and i said well i 
don't know if she can and i look over the woman's crying so i take my dog's reward which is just a black kong 
and i hand it to him and he takes it in his mouth if he's got his kong he's he's harmless but he's not going to 
show any affection the lady bent down and my dog went over to her he pulled the leash almost out of my 


hand and leaned up against her for about 10 minutes i went in my car and just started crying ah but i guess 
that moment um pretty much solidified um it was like a culmination because i hadn't cried until that point i 
haven't cried until now talking about it you know i just um god what do you say now we still have people 
today when we get when we get military flyovers of the building it's you know they're ready to run under and 
out of the building so i think it'd be it's gonna be real tough for for some of them the outpouring from the 
nation was just overwhelming so with all those thoughts it's the incentive that keeps me going today so i don't 
um i come in and you know get up in the morning and it's with an enthusiasm to let's make this work again 
and um not really going to dwell on looking back because you know there's a lot ahead of us that we need to 
appreciate officer benjamin abraham is recognized 
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officer benjamin abraham is recognized as one of many unsung heroes courageously remaining at his post 
after the order had been given to evacuate the building officer abraham a 15-year veteran of the defense 
protective service died last friday of complications related to the pentagon attack i'll be back with a closing 
thought september 11th becomes simply a day of remembrance with the passage of enough years the 
intensity of emotions surrounding any event tends to lose focus november 11th for example was once the 
day that marked the conclusion of the war to end all wars armistice day we used to call it and in many of the 
countries including this one that sent their young men to fight in the first world war there would be a moment 
of silence at the eleventh hour of the eleventh day of the eleventh month to mark the signing of the armistice 
that ended the bloodletting we lacked the imagination though to conceive of a second even bloodier world 
war so almost 50 years ago we simply renamed the occasion veterans day time changes and dims our 
original focus someday that will happen also to 9 11. perhaps one day it will become only a day of 
remembrance but today it is still part of an evolving process part of the rationale the motive for what is yet to 
come just as another president in another time used the japanese attack on pearl harbor on december 7 
1941 to galvanize a reluctant congress into a declaration of war against the original axis of evil this president 
seems determined to generate a preemptive war against iraq what happened on 9 11 is being woven into the 
tapestry of that campaign someday we will simply memorialize what happened a year ago today 
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happened a year ago today but not quite yet that's our report for tonight i'm ted koppel in washington i hope 
to see you shortly on up close [Music] foreign [Music] so [Music] you 


END 


